From: PSC Public Comment

To: "Jennifer Hampton"
Subject: RE: Case No. 2025-00257 Kentucky Power
Date: Monday, September 29, 2025 9:04:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

proms sennifer Hampton

Sent: Monday, September 29, 2025 7:59 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case No. 2025-00257 Kentucky Power

[ — I RE

To whom it may concern:

Please do not approve the rate increase for AEP Kentucky Power. We are drowning here
while they are turning record profits.

We don’t have another choice in EKY. Kentucky Power has a MONOPOLY! If a utility
company has a monopoly, there should be more restrictions to stop the abuse of rate
increases and the fact that the PSC is approving these rate increase is shameful. As a
monopoly they should be required to use those record profits for upkeep. If they want a
rate increase, it should be comparable to the buying power of the dollar.

We need more utility options or solar assistance.

You are not taking into account the people this affects. I'm highly disappointed in the
board members that approve these increases.



| beg you to not approve an increase. Not even a partial increase. Kentucky Power
requested an increase before and was approved for half so now they are requesting
another large increase so you’ll approve half and in the end they get what they originally
wanted but getting it half at a time. We are not ignorant to this.

| ask that you deny the increase and put restrictions into place to protect us.

Best regards,
Jennifer Hampton

B - iceville, KY 41501



From: PSC Public Comment

To: "Stacy Braden”
Subject: RE: Number:2025-00257
Date: Monday, September 29, 2025 9:04:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms stacy Bradier

Sent: Monday, September 29, 2025 6:22 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Number:2025-00257

[ — I RE

Dear Sirs,

| am reaching out to regarding the newest rate increase from KY power. We received a
rate hike recently and most of us are still struggling to get used to the higheramount as it
is.

With all of the price increases lately it is getting harder and harder to maintain a
household. We don't have the option of going somewhere with better rates when dealing

with utilities.

Please consider what this will do to all of the residential people that need to continue to
support their families.

Thank you for taking your time to listen to our concerns.

Sincerely,



Stacy Braden



From: PSC Public Comment

To: Raguel Dalton
Subject: RE: Kentucky Power case # 2025-00257
Date: Monday, September 29, 2025 9:03:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms Racuel Datton [

Sent: Sunday, September 28, 2025 7:44 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Kentucky Power case # 2025-00257

-
| oppose the rate increase of Kentucky Power.
Thanks,

Raquel Rogers
Sent from my iPhone



From: PSC Public Comment

To: Bruce Rous
Subject: RE: Case No. 2025-00257 Kentucky Power
Date: Monday, September 29, 2025 9:03:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms sruce Rous N

Sent: Sunday, September 28, 2025 6:42 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case No. 2025-00257 Kentucky Power

psc.comment@ky.gov

NO RATE INCREASE!
This place is so expensive now it’s barely affordable.

NO NO NO.

thanks



From: PSC Public Comment

To: "Angela”
Subject: RE: Case no 2025-00257
Date: Monday, September 29, 2025 9:02:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

rrom: Anzels

Sent: Sunday, September 28, 2025 4:24 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case no 2025-00257

Please do not approve another increase for Ky Power. These hikes are not in line
with the rest of the state and are unfair to consumers.
Sent from my iPhone



From: PSC Public Comment

To: "Matt Cantrell”
Subject: RE: Kentucky Power
Date: Monday, September 29, 2025 9:02:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms Matt Cantre!

Sent: Sunday, September 28, 2025 2:30 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Kentucky Power

[ — I RE

Case No. 2025-00257

I’m emailing you to say we can not handle another increase. Kentucky power has
made profits every year while we can barely make it by. Vote no further increases.



From: PSC Public Comment

To: "Christy Haney"
Subject: RE: Kentucky Power - No. 2025-00257
Date: Monday, September 29, 2025 9:01:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms Christy Haney

Sent: Sunday, September 28, 2025 12:52 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Kentucky Power - No. 2025-00257

[ — I RE

Hello. | was recently informed about AEP KY power seeking another rate increase for our
electricity. | would like to say me and my family are highly opposed against this rate
increase. My husband works overtime weekly just for us to afford our daily needs and
groceries, our bills being paid. People are not making it as is and are working harder than
we ever have just to make it by. Please consider your average Kentucky family before
agreeing to this change, as most of us are highly opposed to this idea.

Thank you.



From: PSC Public Comment

To: Blake Mullins
Subject: RE: Rate increase
Date: Monday, September 29, 2025 9:01:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The

documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: Blake Mullins_

Sent: Sunday, September 28, 2025 12:43 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Rate increase

I'm opposed to the rate increase that Kentucky Power is proposing. Kentucky Power
continues to rob its customers with absurd electrical bills every month. A rate increase
would hurt people even further.

Get Qutlook for iOS




From: PSC Public Comment

To:

Subject: RE: Case No. 2025-00257 Kentucky Power - Opposition to Proposed 14.9% Rate Hike
Date: Monday, September 29, 2025 9:00:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

rrom: [

Sent: Sunday, September 28, 2025 12:29 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case No. 2025-00257 Kentucky Power - Opposition to Proposed 14.9% Rate Hike

. I -

Case No. 2025-00257 Kentucky Power - Opposition to Proposed 14.9% Rate Hike

Dear Kentucky Public Service Commission,

| am writing to formally oppose the proposed 14.9% rate hike for Kentucky Power
customers in Case No. 2025-00257. As a resident of Kentucky, | am deeply
concerned about the ongoing financial strain this would place on families and
businesses already struggling to make ends meet.

Kentucky Power customers are already paying the highest average bills in the state,
and this latest increase—on top of the recent 6.37% surcharge in July 2025—would
push the average monthly bill to an unacceptable $218 for typical usage. With the
rising costs of groceries, fuel, housing, and everyday essentials crushing household
budgets across the Commonwealth, another rate hike is simply not acceptable. Many
of us are fixed-income seniors, working families, or small business owners who
cannot absorb yet another burden without sacrificing basic needs.

The PSC has a responsibility to protect consumers from excessive utility costs,
especially when Kentucky Power has a history of frequent increases (including the
5.6% hike in 2024 and 15.46% in 2020). | urge the Commission to reject this proposal
in full or reduce it significantly to reflect the economic realities faced by ratepayers.

Thank you for considering my comments. | look forward to the opportunity to speak at



any public hearings on this matter.

Sincerely,
Scott Shepherd

Ashland, KY



From: PSC Public Comment

To: "Tina Fraley”
Subject: RE: Case no. 2025-0027 Kentucky Power
Date: Monday, September 29, 2025 9:00:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms Tina fraly [

Sent: Sunday, September 28, 2025 11:27 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case no. 2025-0027 Kentucky Power

[ — I RE

To whom it may concern

| do not agree with to the Kentucky Power rate increase . | oppose not only because we
as customers pay more for electricity than any other company in Kentucky but because
with everything in cost increasing it is getting harder and harder to pay bills. Sometimes
it's pay a bill or put food on the table. Alot, of elderly and disabled are worse off than my
family is soni couldn't imagine their struggles if this was to happen. Please vote this
down! If you have any sympathy and love for your Kentuckians.

Thank you
Tina Fraley



From: PSC Public Comment

To: paul shockey
Subject: RE: Case no. 2025-00257 KyPower
Date: Monday, September 29, 2025 9:00:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

From: paul shockey

Sent: Sunday, September 28, 2025 11:33 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case no. 2025-00257 KyPower

[ — I RE

Being a lifelong resident of Eastern Ky, | see the financial struggles of many people. An
increase of this magnitude in one's electric bill will only add on to these struggles.

Being a longtime stockholder in AEP | like to see AEP do good financially. But doing so
to the detriment of my fellow eastern Kentuckians should be avoided if possible. Thank
you for listening.



From: PSC Public Comment

To: Cindy Lacks
Subject: RE: Kentucky Power
Date: Monday, September 29, 2025 8:59:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms cinly Locks

Sent: Sunday, September 28, 2025 10:48 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Kentucky Power

. I -

I’'m writing to ask you to NOT GRANT another increase to Ky Power.

People are struggling to pay their bill now as it is.
They are constantly turning to you for an increase, the customer should not have to
pay for their employees retirement or facilitates that have been shut down.

We pay the highest rate in the state for electricity already, any increase will certainly
put a strain on everyone.

Sincerely
Cindy Lacks

Sent from my iPhone



From: PSC Public Comment

To: Lynn Mullins
Subject: RE: Rate hike(Case No. 2025-00257
Date: Monday, September 29, 2025 8:59:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00257 in any further correspondence. The documents in this case are available at View Case
Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms Lynn Mulins

Sent: Sunday, September 28, 2025 10:39 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Rate hike(Case No. 2025-00257

f I |-

This email is concerning the rate hike that you want to impose on us the customers
of Kentucky Power. | oppose the rate hike I'm one of the customers that have a
budget of 190.00 . I live in a small house and the only one living in it. The bill that | get
each month is ridiculous and most is all the crap they add to it. Please say no to the
increase. Lynn Mullins Boyd County resident



From: PSC Public Comment

To: louise day
Subject: RE: 2025-00257
Date: Monday, September 29, 2025 8:58:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms ouise oy

Sent: Sunday, September 28, 2025 9:49 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: 2025-00257

Please Kentucky Power at it again wanting a another rate increase. WE CANNOT
AFFORD ANYMORE. Had to get extension on this months bill to keep the service on.
Please say NO!!!!



From: PSC Public Comment

To: "Teresa Fairchild"
Subject: RE: case no. 2025-00257
Date: Monday, September 29, 2025 8:57:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms Teresa Farchi

Sent: Sunday, September 28, 2025 8:42 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: case no. 2025-00257

We are opposed to the electricity rate increase as those in our area already struggle to
make ends meet. Our area needs your help. Thank you for your consideration!



From: PSC Public Comment

To: "Cathie White"
Subject: RE: Case no.2025-00257
Date: Monday, September 29, 2025 8:57:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

proms Cathie wiitc I

Sent: Sunday, September 28, 2025 8:39 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case n0.2025-00257

[ — I RE

| opposed to the rate increase due to we already pay for high level of electricity already.
KY power just had an increase earlier this year.

| live on limited income as it would be a very hardship to pay more than what we already
have to pay.

I would vote no to the increase.

Thank you
Cathie White

Yahoo Mail: Search, Organize, Conguer



From: PSC Public Comment

To: nancy scott
Subject: RE: Case Number 2025-00257. NO MORE RATE HIKES!
Date: Monday, September 29, 2025 8:57:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms nancy scot:

Sent: Saturday, September 27, 2025 1:24 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case Number 2025-00257. NO MORE RATE HIKES!

[ — I RE

Nancy Scott

South Shore, KY 41175

No more rate hikes on Kentuckians! Being on a fixed income, it's hard for us older
Kentuckians, as well as those still working to afford the continuous, non stop rate
hikes for our utilities. With rising costs of everything else happening, we cannot afford
to have our utilities go up as well, so me and all of my family are opposed to this rate
hike. Take the people of Kentucky into consideration and do not vote for this rate
hike.

Sincerely,

Nanci Scott




From: PSC Public Comment

To: nancy scott
Subject: RE: Case Number: 2025-00257. NO RATE HIKES!
Date: Monday, September 29, 2025 8:56:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

Froms nancy scot:

Sent: Saturday, September 27, 2025 1:22 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case Number: 2025-00257. NO RATE HIKES!!

[ — I RE

Michael Howard Scott

South Shore, KY 41175

No more rate hikes on Kentuckians! Being on a fixed income, it’s hard for us older
Kentuckians, as well as those still working to afford the continuous, non stop rate hikes
for our utilities. With rising costs of everything else happening, we cannot afford to have
our utilities go up as well, so me and all of my family are opposed to this rate hike. Take
the people of Kentucky into consideration and do not vote for this rate hike.

Sincerely,

Michael Scott

South Shore, KY 41175



From: PSC Public Comment

To: "Sonja Renee Ahuja"
Subject: RE: Case Number 2025-00357 correction 2025-00257
Date: Monday, September 29, 2025 8:53:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The

documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms sonja Renee i

Sent: Saturday, September 27, 2025 1:21 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case Number 2025-00357

Our electric bills in Kentucky are far too high now, so | oppose the 14.9% increase
slated for next Spring.

Sonja Renee Ahuja
Kentucky Power/AEP Customer



From: PSC Public Comment

To: Tom Worden
Subject: RE: Rate increase
Date: Monday, September 29, 2025 8:49:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

From: Tor Worden

Sent: Friday, September 26, 2025 4:07 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Rate increase

Ky families are at the limit of their budgets with the rising cost of goods and services
This rate increase to offset the loss of a facility is insane and an abuse of kentucky

families

Tom Worden

T



From: PSC Public Comment

To: "Brian Tague"
Subject: RE: Opposition to Kentucky Power Rate Increase-Case No. 2025-00257
Date: Monday, September 29, 2025 8:48:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms Bran Togu [N

Sent: Friday, September 26, 2025 7:55 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Fwd: Opposition to Kentucky Power Rate Increase-Case No. 2025-00257

To the Kentucky Public Service Commission,

| am a Kentucky Power customer and | strongly oppose the proposed 14.9% rate
increase in Case No. 2025-00257.

Eastern Kentucky families already face high poverty and limited resources. This
increase would place an unfair burden on the poorest areas of the state, forcing
many to choose between paying their power bill and covering essentials like food,
medicine, or rent.

Rates must be fair, just, and reasonable. | urge the PSC to reject or greatly reduce
this rate increase, and to protect low-income households and seniors on fixed
incomes.

Respectfully,

Brian Tague

Ashland, Ky 41102



From: PSC Public Comment

To: "Kerry Tague"
Subject: RE: Opposition to Kentucky Power Rate Increase-Case No. 2025-00257
Date: Monday, September 29, 2025 8:47:00 AM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms Kerry Togue [

Sent: Friday, September 26, 2025 7:53 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Opposition to Kentucky Power Rate Increase-Case No. 2025-00257

_ I -

To the Kentucky Public Service Commission,

| am a Kentucky Power customer and | strongly oppose the proposed 14.9% rate increase in Case No. 2025-
00257.

Eastern Kentucky families already face high poverty and limited resources. This increase would place an unfair
burden on the poorest areas of the state, forcing many to choose between paying their power bill and covering
essentials like food, medicine, or rent.

Rates must be fair, just, and reasonable. | urge the PSC to reject or greatly reduce this rate increase, and to
protect low-income households and seniors on fixed incomes.

Respectfully,
Kerry Tague

Ashland, Ky 41102
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